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MNOACHUTEJBHASA 3AIINCKA

Mojenb MIKOJIBHBIX U TEPPUTOPUAIBHBIX CIIY>KO MpUMHUpEHUs: pazpaboTaHa
B Poccum wu onmpaercs Ha TpaJWLMOHHBIE MPAKTUKH TMPUMHUPEHUS U
yperynupoBaHuss KOH(IUKTOB B cooOmectBe. [lpakThka MIKOJBHBIX U
TEPPUTOPUAIBHBIX  CIIY’)KO  NPUMHUPEHUST  OCHOBBIBACTCS HA  KOHUEMIUHU
BOCCTAHOBUTEJIHHOTO TPABOCYIUsI U peanusyeTcs B (opMe BOCCTAHOBUTEIBHBIX
pOrpamMM: «IporpaMma MPUMHUPEHHS», «IpOrpaMMa IO 3aryIaKUBaHUIO BPEAAy,
«KpYT  COOOIIIECTBA», «CEMEWHBIA CcOBeT» («cemeitHass  KOH(EpeHIHs»),
«rpodunakTuyecKas BOCCTAHOBUTEJbHAS IporpamMmma, «IIKOJIbHAs
KOHQepeHIus» U JApyrue. B BOCCTaHOBUTENBHBIX MPOTrpaMmax CTOPOHBI
KOHGIMKTA (BKJIIOYAs POJHBIX M OJNM3KUX HECOBEPUICHHOJIETHUX YYaCTHHKOB
KOH(JIMKTa) B XOJ€ MEPEroBOPOB C IMOMOIIBI0 HEUTpPANIbHON TPEThEH CTOPOHBI
(BemylIero BOCCTAaHOBUTENIBHBIX MPOTpamMM) pa3peliaroT KOH(MIUKT, HaXOISAT
Jdydllee Juis BCeX YYaCTHUKOB PEUICHHE U MPUHMMAIOT Ha ce0sl OTBETCTBEHHOCTh
3a ero peaau3aluio 0e3 BHEIIHETO MPUHYKICHHUS.

JUis TOATOTOBKM CTOPOH KOH(DJIMKTa K YYacTHIO B BOCCTAHOBUTEJIBHOMN
IporpaMmMe M OpraHu3alud CaMOld BOCCTAHOBUTEIBHOW IIPOrpamMMbl HY>KEH
YeJIOBEK, BJIAJCIOLINI TEOpUEld W MPAKTHUKOM NPUMEHEHUS BOCCTAaHOBUTEIBHOTO
nojaxoja. Benymuii BOCCTaHOBUTENBHBIX MporpamMMm  (CHELMAIUCT  CIIYKObI
NPUMHUPEHMS) CO3JACT YCIOBHUS JJIi BOCCTAHOBJIEHUS Y CTOPOH KOH(IJIMKTA
CIIOCOOHOCTH MOHUMATh JIPYT JIpyra U JOrOBapUBATHCA O MPUEMIIEMBIX JUJISl HUX U
oOIIECTBa BapUaHTax Pa3pelieHUs KOHPIUKTHBIX WM KPUMUHAJIBHBIX CUTyaluy.
OH Takxke OpraHu3yeT MNOJIEPKKY BbIPAOOTAHHOTO COIJAIICHHS CO CTOPOHBI
3HAUYMMOI'O JUJIi HUX COIMAJIBHOIO OKpYXEHUs (OJM3KUX U YBa)XXa€MbIX HMH
monieit). B xone BOCCTaHOBUTENBHOM MeAWAIllMU BaKHO, YTOOBI CTOPOHBI UMENH
BO3MOXKHOCTb OCBOOOJMTHCS OT HETaTUBHBIX COCTOSIHUM, MPEKPATUIIU BPAXKAY H
oOpesnu pecypchl Isl COBMECTHOTO MTOMCKA BBIX0/1a U3 CUTYaLUH.

BaxxHelnMy B BOCCTAHOBUTEJIIBHOM IOJIXOJIE SIBJIIFOTCS MOHATHA Bpeaa (B
TOM 4YHCII€ 00uUObl) U OTBETCTBEHHOCTH. Bpea B BOCCTaHOBUTENIBHOM IOAXOJE —
3TO JEUCTBUS OJHOIO YEJIIOBEKa I10 OTHOUIEHWID K JAPYTOMYy, B pe3yjbTaTe
KOTOPOTO ObLI MPUYHHEH yIIepO, 4yTO-MM00 OBUIO HAPYIIEHO WX pa3pylieHo (B
TOM YHCJI€ U OTHOILEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIPaBeAJIUBOCTb.
[IpyurHeHre Bpeda BeNEeT K TMOSBJICHUIO HETAaTUBHBIX MOCIEICTBUNA NSt
MOCTPAJABIIEro: MaTepuagbHbIX, (PU3MYECKUX, Bpeld B (opme pa3pyLIMBIIUXCS
OTHOUIEHUH U T.1. Bpen — nousitue cyObeKTUBHOE, ONPEEseTCs] MOCTPaAaBIINM
(keptBoi). IloTomy  wucnpaBieHHME TNPUYMHEHHOTO JKEpTBE Bpeda B
BOCCTAHOBUTEJIBHOM TIOJIXOJIE HE SBIAETCS HAKa3aHUEM [UJIsl  4eJIOBeKa,
MPUYUHUBIIETO BPEJ, OHO SBJISIETCSI BOCCTAHOBJICHUEM CIPABEIJIUBOCTH U MHUpPA B
coobmecTBe. OTBETCTBEHHOCTh B BOCCTAHOBUTEIBHOM IOAXO0/IE€ MOHUMAETCS KaK
0053aTE€IbCTBO MO 3arjIaKMBAaHUIO BpENa, TO €CTh HCIPaBJICHHWE HEraTHBHBIX
IIOCJIEACTBUA  CIYyYMBIIErOCs JUIsl 3aTPOHYTHIX cuTyauuen moxen. Ilpum
3arJiaKMBaHUU Bpena 00JbIllIoe 3HAYeHHWE UMEIOT pacKasHue W mpolieHue. Takum
o0pa3oM, MOHATHE CIPABEUVIMBOCTH B BOCCTAHOBUTEIBHOM MOJXOJAE CBA3aHO C
3aenaxcusanuemM NpUYUHEeHHO20 8pedd, U B 3TOM €ro OTJIMYME OT NPHUHSATHIX B
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YTOJIOBHOM MPaBOCYJIMU MNPEICTABICHUNA O CHPABEMJIMBOCTU KaK HaKa3aHuu
HapYLIUTEIS.

OTBETCTBEHHOCTh 3a MCIPABJICHNE MPUYMHEHHOTO BpEla pacCMaTpUBaCTCsA
HE TOJIBKO NPU IPaBOHAPYIIEHUH, HO U B KOH(JIMKTE, II€ CTOPOHBI YaCTO B3aUMHO
OPUYUHAIOT Jpyr 1apyry Bped. «llomck BHHOBaToro» He CIOCOOCTBYET
B3aMMOIIOHMMAHUIO U YPETYJIMPOBAHUIO KOH(UIMKTA B OTIMYHE OT OOCYKIACHMS
IIPUYMHEHHOTO BpeJa M COBMECTHOIO IIOMCKAa IIyTeM €ro wucrpasieHus. B
IIKOJIBHOW JKM3HM YacTO Bped ObIBA€T B3aUMHBIM (Ipaka, OCKOPOJIEHU:),
COOTBETCTBEHHO, CTAaBHUTCS BOIPOC O B3aMMHOM 3arjlaKMBaHWHU NPUYUHEHHOTO
Bpena.

OgHuM U3 BaXHBIX  aCMEKTOB  BOCCTAHOBHUTEIBHOIO  IMOAXO0J]A
NPUMEHUTENBHO K HECOBEPILICHHOJIETHUM SIBJIIETCS BOCCTAHOBIIEHUE ITO3UTHBHOTO
pPOJIUTENBCKOIO BJIMSHUS HAa HUX, NOAIEPKKAa IO3UTHBHBIX HM3MEHEHUN
HECOBEPIICHHOJIETHETO CO CTOPOHBl €ro pPOAHBIX M OJM3KUX, [EJaroros,
OJTHOKJIACCHUKOB, JApy3eH, a Takke 3a00Ta o OyaylieM: CO3JaHUe YCIOBHUU IS
TOr0, 4YTOOBI TPOM3OILUEAIIEE «CTAJ0 YPOKOM» U IM0A0O0HOE OOJbllIe He
IIOBTOPHUJIIOCH.

Lenb cnenuanucra ¢y Obl MPUMUPEHHUs (BEIYILIETO0 BOCCTAHOBUTEIBHOTO
OporpaMM) COCTOMT B CO3JaHMM HAWIYyYIIUX YCJIOBUM [UId peaau3aluu
IPUHLIUIIOB BOCCTAHOBHUTEIBHOTO MOJX0Aa (BOCCTAHOBHUTEIBHOTO MPABOCYIHSA).
Cneunamuct city>kObl MPUMHUPEHUST SBISETCS HEUTpadpbHON (DUTypoH, B paBHOM
CTENEHU TMOJICPKUBAIOIICH yCUIIHSI CTOPOH, HANPABIECHHbBIE HA YPEryJIupOBaHUE
KOH(DJIMKTHOU CUTyaluu 60 IIPAaBOHAPYIICHUS (mpecTyTuieHus)
HECOBEPILIEHHOJIETHETO Ha OCHOBE BOCCTAHOBUTENBbHBIX MPUHIMNOB. Crienuanuct
CIIy’)kObl TpPUMHpPEHUs (BEOyLIMHA BOCCTAHOBHUTENBHBIX MpOrpamMM) CHayaja
MOATOTaBIMBAET CTOPOHBI KOH(IMKTA (WJIM YYaCTHUKOB MPOTUBONPABHOU
CUTyalldd) K COBMECTHOM BCTpeu€ IO YpPEryJupoOBaHUIO KOH(IMKTA H
3arjaXKMBaHUIO TPUYMHEHHOro Bpexa. Ha coBMecTHOM BCTpede CTOPOH
CHELMATIUCT CIY>KObl NMPUMHUpPEHUs: (BEAYLIM BOCCTAaHOBUTEIBHBIX HPOrpaMm)
CO3JACT MAaKCHUMaJIbHBIE YCJIOBHUS [UISl PEAIM3ALUU YYACMHUKAMU TIPUHLIUIIOB
BOCCTAHOBUTEIBHOTO IMOAX0/A.

1. Ilpunyuner  eoccmanosumenbHO20  NOOX00a K  ypezyaupoeanuio
KOHp1uKmos u peazuposanuro Ha npagonapyuienus
HecoBepuIeHHOIeMHUX:

1. BoccraHoBieHHE Yy YYaCTHHUKOB KOH(IMKTA/IPAaBOHAPYIIECHUS CIHOCOOHOCTH
NOHUMATh MOCJIEICTBUS KOH(MIUKTa WIM KPUMHHAIBHOW CUTyaluu JJIsl ceos,
CBOMX OJIM3KUX M JJIE BTOPOM CTOPOHBI, MPEKPALIEHUE BPAXKIbI MEXKIY
YY4aCTHUKaMU KOH(IJIMKTa/IpaBOHAPYILICHHUS.

2. OTBETCTBEHHOCTh OOMAYMKA TIEpell KEPTBOM (ecau B CUTyallMd ObuI
[IPaBOHAPYIIUTEIb), COCTOSIIAS B 3arjJaXMBAaHUW PUYMHEHHOTO BpEla CHIIAMU
camMoro ooOuauMKa (HAaCKOJBbKO 3TO BO3MOXHO M KaK 3TO pPEau30BaTh,
oOCy>KIaeTcsi Ha BOCCTAaHOBUTENBHOM Mporpamme).



3. Ucnenenue xepTBbI (€CIM B CUTYaIllMK ObLIIA )KEPTBA) B TPOIECCE 3ariaKHBaAHUS
HapyIIHUTENEM TPUYMHEHHOTO KEPTBE BPEIa U OTBETA HAa BOJHYIOLIUE JKEPTBY
BOITPOCHI CO CTOPOHBI OOUAYHKA U €T0 POIAHBIX.

4. TlpuHaTHe caMUMM Y4YaCTHUKaAMU KOH(JIMKTHOM cUTyaluu (€CIu CTOPOHBI
KOH(DJIMKTa «paBHBI») Ha ce0s OTBETCTBEHHOCTU IO €€ YPEryJIHpOBaHUIO,
MCKJTIOYAIOIIee HAaCUIIUE WIN JajbHElIIee MpUYNHEHUE Bpea.

5. [lnanupoBanue ctopoHamMu KOHGIMKTAa OYIYIIETO, MO3BOJISIIONIETO U30€kKaTh
MOBTOPEHUS TMOAOOHBIX CHUTyallMii B JanbHeimmeMm, (opmupoBanue Oosee
OTBETCTBEHHOTO MOBeneHUsA. [IpenoTBpaleHne «HaBEIIMBAaHUS SPJIBIKOB» Ha
YY9aCTHUKOB KOH(M)IIUKTA WU TIPABOHAPYIIICHHSI.

6. BoccTaHoBieHHE Y YYaCTHUKOB CUTYAIlMH C MTOMOIIBIO YBAXKACMBIX UMU JIOZCH
IIEHHOCTHBIX YCTaHOBOK (OPHUEHTHUPOB) MUPHOIO TMPOKMBAaHUS B COOOILECTBE.
[Topnepkka co CTOPOHBI POAHBIX U OJIU3KUX MO3UTHBHBIX U3MEHEHUN Yy CTOPOH
KOH(JIMKTA, & TAK)KE CAMOKOHTPOJISI Y HECOBEPIICHHOJIIETHUX NP BBIIOJHEHUH
J0roBopa. BoccTaHOBIEHHE KOHCTPYKTHBHOM POJMTENBCKOM IO3ULHMMU 110
OTHOLLIEHUIO K IPOCTYIIKY HECOBEPLIEHHOJIETHETO.

Cam miporiecc yperyIupoBaHus KOHPJIMKTA U\WJIH pa3peuicHus TPYIHON CUTyalluu
MPOXOJUT TO OINPEACICHHBIM 3TanaM, MOJpPOOHEE O3HAKOMHUTBCS C KOTOPHIMHU
MoxHO B m3aanusx Llenrpa «CyneOHo-ipaBoBasi peopma.

2. Ilpunyunwr opeanuzayuu npouecca npPo8edeHUs G0CCMAHOBUMETbHBIX
npozpamm:
1o0poBOILHOCTL y4acTusi CTOPOH. CTOPOHBI YYacTBYIOT BO BCTpeEde
TO0OpOBOJIBHO, TPHUHYXJCHHE B Kakou-mubo Qopme CTOpOH K  y4acTHIO
HesomycTuMo. CTOpPOHBI BIPaBE OTKA3aThbCsl OT Y4acTHSI B BOCCTAHOBHUTEIILHOM
mporpamMme Kak JIo €€ Hauaja, TaK U B XOJI€ CaMOU MPOTPaMMBI.

NupopmupoBaHHOCTH CTOPOH. Benynumii BOCCTaHOBUTENIBHBIX NPOrpaMM
00s13aH MPEJOCTaBUTh CTOPOHAM BCIHO HEOOXOAMMYIO HWH(OpMALUIO O CYTH
BOCCTAHOBUTEIBHOW MPOTPAMMBI, €€ MPOLECCe U BO3MOXKHBIX MOCIEICTBUIX HX
y4acTHsl WJIK HEYYaCTHsI B IPOTPaMME.

HeiiTpaJbHOCTH BeaylIero BOCCTAHOBHUTEJILHBIX Nporpamm. Benymui
BOCCTAHOBUTEJBHBIX IPOTPAMM B PAaBHOW CTEIEHU MOJJIEPKUBAECT CTOPOHBI U UX
CTpeMJIeHHE B paspernieHun KoH(uumkTa. Eciu Beaymuid 9yBCTBYET, YTO HE MOXKET
COXpPaHATh HEUTPAIIBHOCTb, OH JOJDKEH IIepelarb JeI0 APYroMy BEIyLIEMY
(MeauaTopy) WIHM MPEKpATUTh Meauanuoo. Beayiuii HEWTpaaeH K CTOPOHAM, HO
HE HEeUTpaJieH K (paKkTy MPUUUHEHHUS BpeJia, TO €CTh KOHTPOJIMPYET, YTO Ha BCTpEUe
CTOPOHBI JOJKHBI 0OCYIUTH 3arjaXKuBaHuE OOUTINKOM MIPUYUHEHHOTO BpE/a.

KonpuaeHunaabHOCTh B BOCCTAHOBHUTEIbHBIX Nporpammax. Begymmnii
nporpaMmM W ciayx0a  OpPUMHUPEHHMs]  COXpaHseT  KOH(UIECHUHUATBbHOCTb
IIPOMCXOAILET0 B XOAE BOCCTAHOBUTEJIBHOM INPOrpaMMbl UM MNPEAYNPEXKIAAET O
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BaXHOCTH  COXpaHEHUS  KOH(UIESHIMAIBHOCTH  y4YaCTHUKOB.  Bemymuit
BOCCTAHOBUTEIBHON IIPOrpaMMbl MOXKET NEPEAATh COTJIIACOBAHHYIO CO CTOPOHAMU
uH(OpMAIUIO O €€ pe3yibTaTax B CTPYKTYPY, HAMPAaBUBIIYIO €0 HA MEIUALIUIO
(kak MpaBWJIO, OSTO MOJNUCAHHBIA CTOPOHAMH  JIOTOBOpP, B  KOTOPOM
3aUKCUPOBaHBl  PE3yJbTaThl, KOTOPHIE CTOPOHBI COTJIACHBI TepenaTtbh B
BBIIIECTOAIINE OPTaHU3ALINH).

OTBeTCTBEHHOCTh CTOPOH W BeAywiero. Benymmnii BOCCTaHOBUTEIBHBIX
nporpaMM OTBEYaeT 3a 0e30MacHOCTh YYACTHMKOB Ha COBMECTHOW BCTpeue B
BOCCTAHOBUTEJIBHON TMporpaMme, a Takke 3a COOJIIOJCHUE MPUHIUIOB U
CTaHJAPTOB BOCCTAHOBUTENbHOM Meauanuu. OTBETCTBEHHOCTh 3a PE3yibTaT
MPOrpaMM BOCCTAHOBUTEIBLHOTO pa3penicHus] KOH(PJIMKTOB W KPUMHUHAIBHBIX
CUTYyaIllMii HECYT YYAaCTBYIOIIME B HEW CTOPOHBI KOH(MIUKTA. Bemxymuit He MOXKeET
PEKOMEHJ0BaTh CTOPOHAM MPHUHATH TO WJIM HHOE PEIIEHUE MO0 CYLIECTBY
KOH(DIIHKTA.

Onucanme nporpamMmmel.
ATAI 1. MOJATOTOBUTEJbHBIN

3agaum padoThl Beayuero (Meauaropa):

1. monyunB uH}OpMaALUIO O Ccllydae, ONPEAENUTb, MNOAXOAUT JIU OH IO
KpUTEPHUAM JJI padOThI C HCOJIB30BAHUEM BOCCTAHOBHUTEIIBHBIX MIPOTrPaMM;
Kputepun, o KOTOpbIM CiIydail MOXKET ObITh IPUHAT B palboTYy:

* CTOPOHBI KOH(MIUKTA (KPUMUHAJILHON CUTYalllH ) U3BECTHBI,
* B CIIy4asiX, IJIe €CTh OOMAUMK U MOCTPAJABUINM, OOMJUHUK MPU3HAET CBOIO
BUHY (WX, KAK MUHUMYM, CBO€ Y4aCTHUE) B COACSTHHOM.

2. ecnu jeno pa3dupaercs B O(UIMATBHBIX OpraHax (MIJIMLHS, CYA WU
KJIHu3I1), BBISICHUTH, Ha KaKOW CTaJuK pa30oupaTeahCTBA HAXOIUTCS N0 U
KAKOBBI FOPUIMYECKHE MOCIEACTBUS YCIEIIHOTO TPOBEICHUSI POTPAMMBI;

3. CBA3aTBhCS CO CTOPOHAMHU MO TeneoHy M JOTOBOPUTHCS O MPOBEICHHH
WHIUBUIYAIbHOM BcTpeud. Eciu y4YacTHUKaMHU KOH(IMKTA SBIISIOTCS
HECOBEPILECHHONETHUE (OOUTYMK W/WIM MOCTPANaBIINKA) U JaHHBIA Ciiydail
paccMaTpuBaeTCs KOMIIETEHTHBIMU OpraHaMu, MeEAHaTop o0s3aTesbHO
CBS3BIBAETCS C 3aKOHHBIMU NPE/ICTABUTENSIMU HECOBEPILIEHHOJIETHETO.

Benymemy (MeauaTopy) HEpEIKO IPUXOAUTCS MPEOAOIEBATH CTEHY
NIOJI03PUTEIBHOCTH, HETIOHUMAaHU s, SMOLMOHAJIBHOTO HAIIPSIKEHUS, KOTOpast
BO3HHKJIA M3-32 KOH(DIMKTA WM KPUMUHAIILHON CUTYalllH, & TAK)Ke HEPEIKO U3-32
JIEVCTBUU NIPEACTABUTEIICH TOCYJapCTBEHHBIX OPTaHOB U YUPEKIACHUM, U
PEJIOKUTh YIaCTHUKAM KOH(DIMKTa BOCCTAaHOBUTENBHBIN CIIOCO0 pa3perieHus
cuTyauuu. B xozne npoBeaeHuss mporpaMmbl BOCCTAaHOBUTEIBHOM MEAMALIMM HA
IPOTSKEHUH BCel pabOThl MEIUAaTOPy HEOOXOIUMO TAKXKE yIEPKUBATh
CKBO3HbIe 3a/1a4n. VX peanu3zanus noMmoraetr CTOpoHaM NEPEKITIOYUTHCS Ha
Oyayliee U NOCTPOUTh KOHCTPYKTHUBHBIN BBIXOJI U3 CIIOKUBIICICS CUTYallMH. DTH
3aJlayu TaKOBBI:

® JIOCTH)KEHUE U yJIEepKaHUE KOHTAKTa CO CTOPOHAMU;

® CO3[aHUE YCIOBUM U1 KOHCTPYKTUBHOTO BBIPAKEHUS IMOLIHIA;



e co3aaHue 6e30macHoil aTMocdepsl BO BpeMsi padoThl;
® CO3JaHME YCJIOBUU JJIs1 B3AUMOIIOHUMAHUSL.

3TAII 2. BCTPEYA CO CTOPOHOM
1 ¢paza. Cozpanue 0CHOBBI AJIs AUAJIOrA CO CTOPOHOM
3amava: npeacTaBUTh ce0sl U IPOTrpaMMmy.
Paznmuunbie ponu CTOPOH B CHUTyallid IPOTHBOIPABHOTO JCSIHUS W,
COOTBETCTBCHHO,  MPUHIUIUAIBHBIE  Pa3au4uMsl €€  TMOCIACACTBHUUA IS
MIPABOHAPYIIUTENS W JKEPTBBI JTUKTYIOT CHENU(DUKY MPEABAPHUTEIBHBIX BCTpPEU
BEJIYIIEro ¢ KKJbIM U3 HUX. B TO ke BpeMs HoJKHA OBITh BBIIOJHEHA OJIHA W3
HanOoJiee BaXKHBIX 3a7a4 BEIYIIErO MO OTHOIICHWIO K CTOPOHaM — Oe3omacHas
atMocepa BO Bpemsi paboThl. Berpedasich co cTopoHamMH, MEIHATOP JOJIKEH
103a00TUTECST 00 D3TOM U YETKO YSACHHUTh JJIa ce0sl, Kak OH OyjaeT
MIPEACTABIATHCS, TO €CTh :
® KTO OH U €r0 POJb B JeJe;
e poJb U QYHKIIUHA OpPTaHU3AINH, KOTOPYIO OH MIPEACTABIISICT;,
® ero B3aMOOTHOIIEHUS CO CTOPOHAMH.

BapuanT npeicraBiaeHus:

JloOpswiit 1enb! MeHst 30ByT (NpeacTaBUThes). S mpuiien Mo moBojy CUTyaludu (...).
Nudopmaruio o Hell HaM mepenan (Ha3bIBaeTe YEJIOBEKAa WM OpraHu3aimio). S —
BEIyIIUH MPOrpaMM BOCCTAHOBUTEILHOM Menuaruu (Menuatop) (...) (Ha3biBaeTe
OpraHU3alMI0 WK CIIyk0Y), 5 HE MPEJCTaBJISII0O HU OJIHY U3 CTOPOH, TO €CTh 51 HE
aIBOKAT M HE coBeTuwK. Hamia opranmszanus (ciyx0a) momoraer yd4acTHUKam
KOH(JIMKTa OpraHu30BaTh JUAJOT JPyr C JIPyroM M CaMUM HAaWTH BBIXOJ W3
KoH(pIMKTa 0€3 TpUMEHEHWs HacWius. YuacTde B HAIIMX I[porpammax
100pOBOJIBHOE, TIOITOMY B KOHIIE Pa3roBopa Bbl CAaMH MPUMETE PEIICHHUE, OyAeTe JTu
BBl B HEW ydacTBoBaTh. Hamn pasroBop KOH(pUACHIIMAIEH, TO €CTh S HE Oymy
pasriamarbh HUKaKyt0 MHPOPMAIIMIO KPOME BaIIero PEIIeHUs] Y4aCTBOBATh UM HE
y4acTBOBaTh B HAIIIUX MporpaMmmax. VckitoueHne cocTaBisieT cuTyarusi, €Ciii MHE
CTAaHET W3BECTHO O TOTOBSIIEMCS MPECTYIUIEHWHU, B ITOM CcCliydae s 00s3aH
COOOIIUTH B KOMIIETCHTHBIC OPTaHbI.

2 ¢a3za. [lonnmMaHue cUTyau MU
3agaya: moMoub OOO3HAYUTH pA3JIMYHBIE ACMEKThl KOH(IUKTHOW CUTYyaluw,
BAXHBIE C TOYKH 3pEHHS YYaCTHUKOB W NPUHLMUIOB BOCCTAHOBUTEIBHOU
MeIUaluU.
Bo3MoxkHbIE 1eCTBUSI MeaUaTOpAa:
1. OGCcyk/IeHHEe CUTYyaITuu
® [IOMOYb YEJIOBEKY (Bompocamu, mnepeopMyiIrpoBaHUEM, YTOUYHEHHEM H
Ip.) pacckazarb O TOM, YTO MPOU3OLLIO (A0 CUTYyalMH, cedyac, mocie, o
JIPYTUX YYAaCTHHKAX, O MOTEPHEBUIEM, O APY3bIX, O CBOMX COCTOSHUAX U
YyBCTBaX, 00 OTHOILIEHUH K MPOU3OLIEANIEMY U €r0 TOCIEACTBUSAM);
® BHUMATEJBbHO CIyIIaTh U YJIaBIMBATh, YTO OECIIOKOUT YEJIOBEKA;
® B cllydae HEOOXOUMOCTH TOMOYb MEPEKUTH CUIIbHbBIE UYBCTBA,;




e 00CYAWTh IIEHHOCTH OTHOCHUTEIHHO PA3JIMYHBIX CIIOCOOOB pearnpoBaHus Ha
CUTYaIIMI0, PaccKa3aTh O IIECHHOCTSAX BOCCTAHOBHUTEIIBHON MEIHAIUH.
2. O0cyxKJIeHHEe MMOCIEICTBUH
00CyIMTh, K KAKUM TIOCIICACTBUSAM MPUBEJIa CUTYalus (MJIU €IIIe MOXKET
IIPUBECTH ), YTO YEJIOBEKY B 3TOM HE HpaBUTCA. ECiM 0 OCIIeCTBUSX yiKe
YIOMHHAJIOCH TIPH OOCYKIEHUN CUTYyAIH, PE3IOMUPOBATH JJIS TOTO, YTOOBI
MIEPEHTH K TIONCKY BapHAHTOB BBIXOIA.

3 ¢aza. [louck BapuaHTOB BHIX0Ja
3amava: nojaepkath NPUHSATHE CTOPOHOU OTBETCTBEHHOCTH 3a
BOCCTAHOBUTEIBHBIN BBIXO] U3 CUTYyaIlUH.

Oo0cy:knaemblie BONPOCHI:

® KaKue€ BBIXOABl BO3MOXHBI W3 CO3JABIICHCA CHUTyallud M K KaKUM
MOCJIEJICTBUSIM 3THU BBIXOJbI MOTYT IIPUBECTH;

® TBITAIMCH JIM CaMU Pa3pelIuTh CHUTYAIMIO, BCTPETUTHCS CO BTOPOHU
CTOPOHOW;

® BapHAHTHI 3aTJIAKUBAHUS BPE/Ia;

® B cllydae BO3MEIIEHHUs yliepOa pOAUTENIIMH U JPYTHUX TpaT pOAUTENEH
(Hanpumep, Ha ajgBOKaTa) OOCYAWTh, B 4eM OyJeT KOHKPETHBIM BKJIaj
HECOBEPIIICHHOJIETHETO B 3arjakKUBaHUU Bpejla, B YaCTHOCTH, Kak OH OyJeT
BO3MENIATh TPAThl POAUTEIEH;

® ¢Cli B CHUTyalldd YYacTBOBAJIM HECOBEPIICHHOJETHHE, OOCYAWTH IIAHBI
HECOBEPIICHHOJIETHUX Ha Oyayliee, MOAAEPKKY ITHX IJIAHOB CO CTOPOHBI
poautenel U OJMKANUIIEro COLMAIBHOTO OKPYKEHHUS;

® pacckazaThb O BCTpEYEe CO BTOPOW CTOpPOHOW (eciu oHa ObUIa) WIH O
BO3MOYXHOCTH TaKOUW BCTPEYH;

e 00CYIHUTh BCTPEUY C JIPYroi CTOPOHOM KaK BO3MOKHBIM BapHaHT JICHUCTBUA,
HaIpPaBJICHHOTO Ha BBIXOJ M3 CUTyaruH. [loquepKkHyTh, UTO TIaBHBIMH Ha
BCTpeUe SBJISIFOTCS ~ CTOPOHBI,  a MeauaTop  oOecreurBaeT
KOHCTPYKTHUBHOCTb U 0€30MacHOCTh;

® TIPCIIOKHUTh CHOPMYITUPOBATH IEPEYCHb BOIMPOCOB, KOTOPHIE CTOPOHA
xoueT 00CcykaaTh Ha BcTpeue (ChopMUPOBATH TOBECTKY JHS);

e npouH@opMUpOBaTH O  IOPUAMYECKUX  TOCJIECACTBUSIX  3aKIIOYEHUS
PUMHUPHUTEIIEHOTO COTJIAIICHUS;

® CCIIM CTOpPOHA HE COTIACHA Ha BCTPEYY, MOXKHO BBISICHUTH MPUIUHBI TAKOTO
Hecorsacuss. MOXHO TIPEIIOKHATh (JOPMY YEITHOYHOW MEIHMAIMH, a TaKKe
JIPYrUe TPOrpaMMbl BOCCTAHOBHUTEIBHOTO mpaBocyaws: Kpyrm wim
cemMeiliHbie KOHepeHIMUu. B cioydae KaTeropudeckoro Hecorjacusi Ha
mto0bie  PopMBI  OOIICHWS MOXKHO TPEIJIOKUTH HE pemarh BOIMPOC
OKOHYATEJTFHO M OCTABUTH MaMSITKy U CBOU KOOPIMHATHI;

® HE3aBUCUMO OT COTJIaCHs Ha BCTpeUYy OOCYIUTh, TPeOyeTCs U TMOMOIIb
KaKUX-TO CIEIUATUCTOB;

® eCJIM CTOPOHA COIJIaCHA Ha BCTpPEUY CTOPOH, MPUCTYNUTh K 4 da3se.



4 ¢asa. [loaroroBka K BcTpeue

3amava: npoOSICHUTH CyTh MNPEACTOSMIEH MNPOUENYypbl U TMOAAEPKAaTh MPUHSITHE

CTOPOHOM CBOEM POJIM HA BCTPEYE.

Bo3MoxkHbIe 1eCTBUS MeauaTopa:

o pacckazaTb o0 ¢opmare MNPUMHUPHUTEILHON BCTpeud (0OCYyKIaeMbIX
BOIIPOCAX, IMPaBUIAX, POJIU CTOPOH, MEAMATOPA, 3aKOHHBIX IPEIACTABUTEIICH,
BO3MOKHOCTH y4acTusi Apyrux juil). ChopMupoBaTh Ha OCHOBE MPEIBIIYIINX
ATANOB TOBECTKY MHS BCTpeudn. [Ipy 0OCYX)JIeHUU MPaBUIl BCTPEUYH CIPOCUTb,
TOTOBBI JIM YYACTHUKH UX COOII0/IaTh; NPEIJI0KUTh BHECTH JIOTIOJTHEHUS;

o €Clii CO BTOPOH CTOPOHON eme He ObUIO0 WHAMBHIYAJIbHON BCTpEUH,
MOSICHUTH €€ MPABO OTKA3aThCsl OT YYACTHS B IPOTPAMME;

o MOSICHUTH CBOIO POJIb MEIMATOPa HAa COBMECTHOM BCTpeue (OTBETCTBEHHOCTh
3a 0€30MacHOCTb, KOOPAMHUPOBAHUE JEUCTBUHM,  MOJJIEPKKA JIHAJIOTa).
[ToguepkHyTh OTBETCTBEHHOCTh CTOPOH 32 IPUHSITHE PELLIEHUS;

o OoOCy/IMTh NEpeYeHb YYAaCTHUKOB OYIylIed BCTPEYH, MNPEANOYTUTEIHLHOE
BpEMs U MECTO BCTPEUU;

J noOjarofapuTh 3a Oecely, OCTaBUTh KOHTAaKTHBIM TelNePOH U MaMATKY O
Iporpamme.

IIpaBuia BeTpeun

no

He nmepe6uBaTh - y KaXI0TO €CTh BO3MOKHOCTE OBITh BBICTYIIIAHHBIM
70 KOHIIa.

He ockopOmsiTh, 4TOOBI BCE UyBCTBOBAJIM ceOsl B 0€30MMACHOCTH.

KonpuaeHumankHOCTh — HE paccKas3blBaTh OKPYXKAIOMIMM, YTO
MIPOMCXOAMIIO Ha BCTpeue (TOJIBKO PE3yNIbTAT UM MOANUCAHHBINA JOTOBOP).

Kaxxaplii yuacTHUK MOKET MPU HEOOXOJMMOCTH MPEATIOKUTH CACNATh
nepephIB, MEPEHECTH MPOAOKEHNE BCTPEUN HA IPYTOM JICHb.

Mennatop MOXET MOTOBOPUTH C KEM-TO M3 yUYaCTHUKOB HAaeIWHE, a
TaK)Ke YYACTHHUK C METUATOPOM.

ITAII 3. BCTPEYUA CTOPOH
1 ¢paza. Co3ganue yCJa0BHMM JJIsl AMAJTIOTA MEKIY CTOPOHAMH
Bo3MoxkHbIE 1eCTBUS MeauaTopa:

1. 3apaHee MOATOTOBUTH MECTO JIJISI BCTPEUH CTOPOH;

2. TIOMPUBETCTBOBATh YYaCTHUKOB, MOOIAroJapuTh 3a TO, YTO MPHUIILIH, €CITU
HE0O0XOIMMO — TTO3HAKOMUTh YYACTHUKOB JIPYT C IPYTOM;

3. OOBSABUTH 1I€JIM BCTPEYM, OTJIACUTH IIpaBWJa, OO0O3HAYUTH TMO3UIIUIO
MeInaTopa;

4. oOBSBUTH OCHOBHBIC ITYHKTHI IIOBECTKU JTHS.

2 ¢aza. Opranusanus JUAJI0OTa MeK1y CTOPOHAMU

33[{3‘13: OpraHu30BaThb B3aMMOIIOHMMAHHC B IIPOLCCCC AHaAJIora.




Bo3moskHbIe aeiicTBUSL MeauaTopa:

1. OpennoXuTh CTOPOHAM pAcCKa3aThb CBOIO BEPCHIO CIYYMBIIETOCS U €ro
MOCJIE/ICTBUS;

2. IPEeUI0OKUTH CTOPOHAM BBICKA3aTh CBOE€ OTHOILIEHUE K YCIBIIIAHHOMY;

3. mopjaepxaTh JUAJOr MEXKAYy CTOPOHAMU [0 TIOBOJY CHUTyallud U €€
nociencTeuii. B Xone BcTpeun HEOOXOIMMO TpaHCHOPMHUPOBATH HETATUBHBIC
BBICKA3bIBaHUSI TaK, YTOObI 3TO TMOMOTaj0 KOHCTPYKTUBHOMY JHANIOTy, U
YCUJIMBATh MO3UTUBHBIE UJICH U IIaTU 10 OTHOIIEHUIO JIPYT K APYTY.

3 ¢pasza. Iloaaep:kka BOCCTAHOBHUTEIbHBIX IeHCTBUI HA BCTpeye
U pUKCALUA PELICHUH CTOPOH.

3apaum:
1. nmopaepxaTb MOHUMaHWE U MNPU3HAHUE IIOCJEICTBUI

KPUMHUHAJIBHOM CUTYalllu;

NOJJIepP>KaTh U3BUHEHHUSI U NIPOILICHHUE;

3. MHUIUUPOBATh I[IOMCK BAPUAHTOB pEHICHUMH U aHau3
MIPEIOKECHUM;

4. obcyauth U 3aUKCUPOBATh B3aMMOIPHEMIIEMbIE BapHAHTHI
pa3penieHus: CUTyallly;

5. 00CYIUTh M MIPUHATH MEXAHU3M PeaIU3allui PEIICHUN.

no

4 ¢paza. O0cyxkaeHue Oyayuero
3apava: noaaepkaTh NPOSKTUPOBAHKUE OyIAYIIEr0 YYaCTHUKOB.

Bomnpocs! ajis1 00cyx1eHus:

e yTO OyJEIllb JeNaTh, €CIU MOMAJICUIh B TOX0XKYI0 CUTYaIIHIO;

® YTO HY)XHO CJIeJIaTh, YTOOBI IMOJJOOHOE HE MTOBTOPUIIOCH;

e Kakyw mnpodeccuio (CHeUaTbHOCTh) XOYelllb MOJYYUTh U KTO MOXKET
MOAACPKATh TEOSI B ATOM;

e yeMm Oynemb 3aHUMAaTbcsi B CBOOOJAHOE BpeMs, €CTh JIM JKEJIlaHhe
3aHUMAThCSl B KAaKOM-JIHOO KPYXKKE, CEKIIUU, KIyOe M KTO MOXKET MOMOYb
ATOMY OCYIIECTBUTHCS.

5 ¢aza. 3aki0ueHne corameHus
3amava: 3apUKCUPOBATH TOCTUTHYTHIC PE3YJIbTAThl U JJOTOBOPEHHOCTH.

Bo3moskHbIe neiicTBUSI MeauaTopa:
e (ukcupoBaTh peIICHUS U YETKUM TJIaH UX peau3aluu;
e 00CYyIUTh, UTO J€NIATh, €CJIH IJIaH HE OYJET BHIMIOTHEH;
¢ 3aduUKCHPOBATH YCTHOE COTJIAIIICHUE VTN TUCHbMEHHBIN JJOTOBOP.



6 ¢aza. Pediexcust Bcrpeun

L 06CYI[I/ITI), YAOBJICTBOPCHEI JIM YYaCTHHUKHU BCTpC‘IGﬁ, OCTaJOCh JIK YTO-TO
HCI{OFOBOpeHHOG?

® CIIPOCUTDH, YTO BAKHOI'O JJIA ce0s oHU Y3HaAJINU B PE3YJIbTATC BCTPCUHU.

llocne ecmpeuu, no 603MOMNCHOCMU, OP2AHU3068AMb UYAeNUmMue ¢  pPaccKazom
cmopon Opye opyzy o cebe (Kmo 4mo nooum, yem 3aHUMAemcs, 8 4em 4y8cmayem
CB8010 YCNeuHoCcms).

AHAJIMTUYECKAS BECEJIA
(Mo:keT mpoxoauTh Yyepe3 2-3 HelesIH)

3apaum:

1. mpoBecTu pedaekcuro pe3yapTaToB MEIUAIIY;

2. BBIICHUTD, BBIIIOJIHEHO JIM IOCTUTHYTOE COIJIAIICHUE;

3. 00CyAUTh LIEHHOCTH BOCCTAHOBHUTEIBLHOIO CHIocO0a pa3penieHus KOHPIUKTOB U
KPUMUHAJIbHBIX CUTyalui.

Bomnpocs! Aj1s1 00cyKIeHHS € MIOAPOCTKOM M €ro POAMTEIsIMM:
® Kak pa3BHBAIOTCS Ballld OTHOLIEHUS U KAK BBIMOJHSAETCA JOTOBOP?
® YTO BAXHOI'O I ce0sl Bbl OHSIIN B pe3yjIbTaTe BCTpeun?
® pacckas’alid JM IPO MEIHMALMIO JIPY3bsM, 3HAKOMBIM, KaK OHU K ITOMY
OTHECIUCH?

e OBIBAIOT JIM Y HUX CHUTYyallMH, TNIe HYXEH MEIUaTop, MOCOBETOBAIHM ObI
0o0paTUThCS K MenuaTopam?

TemaTnueckni nmjian

Ne Tembl Ko
4acoB
1. | IlpenBaputensHass BcTpeda C  aaMuHUCTpauuedr OV wu 1

negaroraMmm, MMCEKOIIMMHU OTHOIICHUC K CJIOJKUBIIICHCS CuTyaluu.

2. | llpenBaputensHas BCTpeya C KaKIOW M3 CTOPOH KOH(MIUKTA IO 3
OT/ICJIBHOCTH (MPEJIBAPUTEIILHBIE BCTPEUH )
3. | [lpumupuTensHas BcTpeya 1,5
4. | Ananutudeckas Oecena, oOpaTHasi CBSI3b 0,5
5 | Hanucanue oTtuera 1
Hroro 7
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